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Clarifying the Scope of Practice within the Massage 
Profession 
Over the past 20 years, the definition of the scope of practice for massage therapists 
has become deeper and more expansive.  Massage therapy is practiced by more 
practitioners, at more locations, with more modalities than ever before.  Whether you 
are service based in a spa or salon or orthopedically based and more clinical in your 
approach, work in a franchise or spa as an employee, a subcontractor at a clinic, or are 
a solo practitioner, this class will help clarify what we can do, and what falls out of our 
scope of practice. 

During this 3-hour ethics class facilitated by Scott Raymond LMT, we will discuss what a 
scope of practice is, how it applies to our profession, and how a clear scope of practice 
allows you to serve your clients and your community.  How we as therapists 
communicate with prospective clients, colleagues, policy makers, and other healthcare 
professionals is so important for the field of massage therapy. Being able to 
communicate clearly and confidently what our scope of practice is educates the public, 
informs policy makers, and puts confidence in other health care professionals to 
comfortably refer to a massage therapist.  We will discuss how to have a clear definition 
moving forward, and how to speak with different demographics about the field of 
massage therapy.   

Not only will we discuss the importance of a clear and uniform scope of 
practice, but we will discuss the importance of individuality within the practice 
of massage therapy. 

Learning Outcomes 
Understand how to communicate with various demographics about what the scope of 
practice is within the massage profession 

Understand how employment styles and the individuality of the therapeutic 
relationship is so imperative to the full scope of practice of massage therapy 

Understand how to utilize the scope of practice to better serve our clients and 
community, build business, and to ensure we always stay within the scope of practice. 

 

 



 

What is a Scope of Practice?   
The term “Scope of practice” describes the privileges, procedures, actions, and 
processes that a healthcare practitioner is permitted to undertake.  This is based on 
well-defined criteria such as education, training, experience, and special qualifications 
to keep massage therapists within the terms of their professional license. The scope of 
practice is limited to that which the law allows for specific education and experience, 
and specific demonstrated competency. Each jurisdiction has laws, licensing bodies, 
and regulations that describe requirements for education and training, and define 
scope of practice. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Six-Step Decision-Making Model to Determine if you are 
staying within your scope of practice 

 

1. Is the activity consistent with your state’s massage therapy statutes? 

Yes → Continue  No → STOP 

2. Is massage therapy indicated in accordance with established policies and 
procedures?  

Yes → Continue  No → STOP 

3. Is massage therapy supported by either research reported in massage therapy and 
health-related literature or in scope of practice statements by national massage 
therapy organizations?  

Yes → Continue  No → STOP 

4. Do you possess the required knowledge, and have you demonstrated the 
competency required to perform this massage therapy session safely? 

Yes → Continue  No → STOP 

5.  Would a reasonable and prudent massage therapist perform this activity in this 
setting?  

Yes → Continue  No → STOP 

6. Are you prepared to assume accountability for the outcome of the massage 
session?  

Yes → Perform the massage!!   No → STOP Activity 

 

 
 



 

Who determines the Scope of Practice for a massage 
therapist? 
The term “scope of practice” defines permissible activities for the members of a 
healthcare profession. In many cases, the scope is determined by laws within a 
particular jurisdiction, professional standards boards, and the administrators of specific 
healthcare facilities. 

State of Connecticut 
 

CONNECTICUT GENERAL STATUTES 
Chapter 384a Massage Therapists 

Sec. 20-206a 

 (d) "Massage therapy" means the systematic and scientific manipulation and treatment 
of the soft tissues of the body, by use of pressure, friction, stroking, percussion, 
kneading, vibration by manual or mechanical means, range of motion and nonspecific 
stretching. Massage therapy may include the use of oil, ice, hot and cold packs, tub, 
shower, steam, dry heat, or cabinet baths, for the purpose of, but not limited to, 
maintaining good health and establishing and maintaining good physical and mental 
condition. Massage therapy does not encompass (1) diagnosis, the prescribing of 
drugs or medicines, spinal or other joint manipulations, (2) any service or procedure for 
which a license to practice medicine, chiropractic, natureopathy, physical therapy, or 
podiatry is required by law, or (3) Thai yoga practiced by a person who is registered as 
a yoga teacher with the Yoga Alliance Registry and has completed two hundred hours 
of training in Thai yoga.  

(e) "Massage" shall have the same meaning as "massage therapy", as defined in 
subsection (d) of this section. 

Sec. 20-206b 

(e) No person shall use the title "massage therapist", "licensed massage therapist", 
"massage practitioner", "massagist", "masseur" or "masseuse", unless the person holds 
a license issued in accordance with this section or other applicable law. 

 

The full copy of the State of Connecticut Massage Therapy Statutes (outdated) 

Licensing Requirements 

 

https://portal.ct.gov/DPH/Practitioner-Licensing--Investigations/Massagetherapist/Practice-Act
https://portal.ct.gov/DPH/Practitioner-Licensing--Investigations/Massagetherapist/Massage-Therapist-Licensing-Requirements


 

 

What are the “Active Ingredients”? 

ADHERING TO OUR SCOPE OF PRACTICE 
Regulated and defined, firm boundaries, protects the public and the profession 

The Physical Aspect of Massage 

Massage is a patterned and purposeful soft tissue manipulation accomplished by use 
of digits, hands, forearms, elbows, knees and/or feet with or without the use of 
emollients, liniments, heat and cold, hand-held tools or other external apparatus for 
the intent of therapeutic change. 

The Therapeutic Aspect of Massage 

Not only are we responsible of the application of massage, once you begin to integrate 
continuing education or specialty training you have received, you can start integrating 
your non-hands-on components.  This includes health promotion and education 
messages for public safety, self-care, and health maintenance.  It is required to practice 
with competence and safety.  

• Licensure (Registered, or Certified) 
• Professional Conduct (Ethics) 
• Quality Assurance (Accreditation) 
• Skill Level (Education) 
• Discipline (Public Confidence) 

 

 

 

 

 

 

 

 

 



 

Massage Therapy Associations Philosophies 
 

American Massage Therapy Association (AMTA) 
Elements of a Baseline Massage Therapy Practice Act 

 
Federation of State Massage Therapy Boards (FSMTB) 

Model Practice Act 

 
National Certification Board of Therapeutic  

Massage and Bodywork (NCBTMB) 
Standards of Practice 

 
The Alliance for Massage Therapy Education (AFMTE) 

Recalibrated Massage Therapy Body of Knowledge 

 

What are the “Inactive Ingredients”? 

ADHERING TO OUR STYLE OF PRACTICE 

It’s not only what you bring to the table, it’s all the “touchpoints” that your client will 
experience while in session.  It’s professional knowledge, personal experience, who 
you are, your “brand”, your style of massage/modalities, music played during session, 
aesthetic of the space, quality of products.  This creates individuality while adhering to 
the general Scope of Practice.  It enriches and deepens the massage session 

Accent on health care or personal service 

• How you are perceived by others  
• Do you accept gratuity? 

Complementary and Adjunct Modalities 

• Are these modalities covered by your liability insurance if something goes 
sideways? 

Employment Styles 

Polices of your establishment or place of employment 

• Employee 
• Independent Contractor/sole proprietor 

https://www.amtamassage.org/advocacy/state-local-priorities/elements-massage-therapy-practice-act/
https://www.abmp.com/downloads/Model_Practice_Act.pdf
https://www.ncbtmb.org/standards-of-practice/
https://www.afmte.org/education/mtbok/


 

Location 

• Accessibility of your practice location 
• What other businesses are in the area?   
• Off site  
• Client’s homes 
• Your home 

Physical Setting 

• Orthopedic Clinic 
• Hospital 
• Salon 
• Luxury Spa 
• Franchise 

Aesthetics of your location 

• Music 
• Scent 
• Lighting 
• Décor 

Personal Experience 

• Who are you as an individual… 
• Shared hobbies or values 
• Beliefs 
• What brings you joy 
• What are your desires 

 

Will this be a good therapeutic relationship? 

• Clear communication of expectations 
• Trust in each other…it’s a dance 
• A good sense of who you are as an individual and as a professional 
• Curiosity not judgement 
• Positively handle rejection 
• Always do your best 
• Not sharing sensitive details about others  
• Understanding conflict resolution (handling no shows) 
• Meeting your client where they are on that day and start there 

 

 



 

We are Massage Therapists… 
The scope of your massage practice is unique to you. As a licensed, registered, or 
Certified Massage Therapist, you serve your community as a licensed healthcare 
professional adding your own “inactive ingredients”.  You introduce specialties and 
modalities that you practice within the parameters of your education, training, and life 
experience. To put it simply your scope of practice is who you practice with, how you 
apply your knowledge to your session, and your contribution to the therapeutic 
relationship between you and your client 

 

 

 

 

 

 

 



 

Resources and Thanks 
• Kennedy AB, Cambron JA, Sharpe PA, Travillian RS, Saunders RP. Clarifying 

Definitions for the Massage Therapy Profession: the Results of the Best Practices 
Symposium†. Int J Ther Massage Bodyw Res Educ Pract. 2016;9(3). 
doi:10.3822/ijtmb.v9i3.312. 

 

• The College of Massage Therapists of Ontario (CMTO) 
 

• American Massage Therapy Association 
 

• Federation of State Massage Therapy Boards 
 

• National Certification Board of Therapeutic Massage and Bodywork 
 

• International Journal of Therapeutic Massage and Bodywork 
 

• Massage Therapy Foundation 
 

• Alliance for Massage Therapy Education 
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